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             Payment Processing
             

	
PayPort


  
    
      Secure, Online and Over-the-Counter Payment Tool

    

  

  
    
      PayPort is available exclusively for Idaho state agencies, counties, cities and other government entities at no cost. Accept credit/debit card and electronic check payments online and/or over-the-counter, with the following benefits:

      	No fiscal impact to your government entity
	Payment Card Industry (PCI) compliant
	Quick and easy configuration
	Customizable
	No merchant fees or monthly minimums
	Funds can be deposited through Idaho State Treasurer or into non-state bank accounts
	Free, exportable online financial reports
	Free set-up, training and local support
	Free in-state customer service
	Fully encrypted USB swipe card readers provided at no cost*


    

    
      
        Get Started 
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      Online Payments

      You decide what data to collect with your payments, and we provide the secure environment for transactions.

      PayPort enables you to accept credit/debit card and electronic check payments online at no cost to your government entity. Features include:

      	Accommodates your seal/logo
	Capable of taking Personally Identifiable Information (PII) data
	Customizable data fields
	Back-end, real-time billing reports


    


  

  
    
        Over-the-Counter Payments

        Set up your catalog, pricing structures, clerks and administrators, or let us do it for you. Add or delete from your catalog as often as needed.

        PayPort enables you to accept credit/debit card and electronic check payments at the counter or over the phone at no cost to your government entity. Features include:

        	Works with any PC connected to the internet
	Complimentary swipe card readers
	Quick processing—less than 4 seconds
	Free signage and credit card logo decals
	No special equipment or dedicated lines needed*
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      Frequently Asked Questions

    

  

  
    
      
          
              How much does PayPort cost?


              
                  
                      This service can be used exclusively for Idaho state agencies, counties, cities and other government entities at no cost. There are no merchant fees or monthly minimums. In addition, you’ll have access to exportable online billing reports at no charge.

                  

              

          

          
              When are the funds deposited in my government account?


              
                  Expect funds to arrive in your account 3 business days after the transaction date.

              

          

          
              What credit/debit cards can PayPort accept?


              
                  PayPort can accept Visa, MasterCard, Discover and American Express. Electronic checks are also an option. Please discuss eChecks with us if you are interested.

              

          

          
              How secure is PayPort?


              
                  PayPort and its systems comply fully with Payment Card Industry (PCI) standards. As a subsidiary of a publicly traded company, Tyler Idaho is Sarbanes Oxley (SOX) compliant for controls, security and business continuity issues. We contract with an independent security company to review our security processes and procedures regularly for physical, technical, and policy security.

              

          

          
              How fast and reliable is PayPort?


              
                  Second to security, our primary goals are speed and stability. We make a service guarantee of 4 seconds or less per order and 99.99% uptime.

              

          

          
              Do debit card transactions require a PIN?


              
                A PIN is not needed to run a debit card. We run debit cards just like credit cards.

              

          

          
              Do I need hardware for PayPort Over-the-Counter?


              
                  Tyler Idaho provides one encrypted, USB-connected swipe card reader for each computer at no charge. EMV/contactless/chip readers are available at cost.

              

          

          
              Can I use the same catalog for PayPort Over-the-Counter and Online?


              
                  Yes. Form fields will need to be added to your catalog for PayPort Online, but you can utilize the same catalog you already have.

              

          

          
              How do I add the PayPort icon to a desktop?


                  
                      If the PayPort (prod) icon does not appear on your computer desktop after downloading, or you lose the icon, follow these instructions to re-add it:
                      	Make sure your default web browser is NOT Microsoft Edge.
	Go to the login page and right click on the page.  Select “Create Shortcut” This will place a “generic” shortcut on your desktop.
	If you want to change the icon to a graphic ‘P’ for PayPort, please give us a call and we can email the file to you.


                  

              

          

          
              Who is responsible for protecting cardholder data?


              
                  Anyone who takes credit/debit card payments over the counter or phone is responsible for protecting cardholder data. Our Data Security Standards document explains what cardholder data is and how to protect it under your control.

              

          

        

    

  

  
    
      *EMV/contactless/chip readers are available at cost.
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        Contact Us

        Tyler Idaho - formerly Access Idaho

        999 Main St., Suite 910

        Boise, Idaho 83702

          Phone: 208-332-0102

          Toll-free: 1-877-443-3468

          Email Us
      

      
        [image: Tyler Technologies logo]
        

        Tyler Idaho is a wholly owned subsidiary of Tyler Technologies

        YouTube Logo

        Subscriber Information
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